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Superyacht Technology Network Show 2024
20th and 21st of March 2024

World Trade Center Barcelona
Moll de Barcelona, s/n

South Building, 1st floor, Room 7.
08039 Barcelona

The show includes 2 days, 25 speakers, up to 1000 delegates, 140+ exhibitors.

As well as the Crestron Experience Room, 3 Innovation Labs, an Exploration Lab, Green
/one area and a Discovery Lab, the 2024 edition will also have a discovery stage, private
meeting and training rooms, an immersive terrace and private VIP dining opportunities.

The Show is dedicated to superyacht technology, with inspiring global speakers and
technology thought leaders. With immersive hands on demos and workshops, inspiring
TECHtalks and so much more.

This is a private show for superyacht technology experts.

The exhibitor manual is designed to provide you with everything you will need for a
successful event.

It has been written with the intention of removing as much stress as possible
in the planning of your exhibition stand and to help you enjoy a smooth and
trouble-free event.
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EVENT TIMETABLE

Exhibitor set up: Tuesday 19th March 2024 08:00 - 17/:00

Registration:

Conference times:

Breakdown:

VIP Passes:

Opens at 08:30 on Wednesday 20th March 2024.
The main registration this year is in the Discovery Lab

Wednesday 20th March 2024 09:30 - 17:00

Thursday 21st March 2024 10:00 - 17:00

't is possible to hold breakfast meetings and post conference
meetings on your stand. These must be organised directly with the
World Trade Centre: Email Dolors Prats - Event Manager on
dprats@wtcbarcelona.es

Thursday 21st March 17:30 - 20:00. Please note that stands
must be cleared by 20:00. However, the World Trade Centre can
store items to be collected on Friday 22nd March. ltems must

be clearly labelled.

We will require a VIP name, company name or yacht name, Job

Title, email and telephone number for each VIP. Without these details
they will not be registered. VIP Passes must be requested within one
month of booking your space as VIP tickets are limited. Please send
this information to jo@superyachttechnologynetwork.com
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SOCIAL TIMETABLE

Pre Event Drinks Party:

Superyacht Technology
Network Grand Gala Dinner:

Tuesday 19th March 2024 19:30 - 23:00
The Sea Garden
Marina Port Vell, Barcelona

Please note that this is a restricted event strictly for VIP's
and VIP Exhibitors only. Dress code is smart casual.

Wednesday 20th March 2024 19:30 til late
Esferic, Jardins de Joan Brossa, Placa de Dante,
Montjuic Park, Barcelona

Welcome cocktails at 19:30, Grand Gala Dinner sit down
meal at 20:00, including entertainment until late.

Please note that this is a restricted event strictly for VIP's
and VIP Exhibitors only. Dress code is smart, but not
black tie.
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DELIVERIES

Package Delivery

All packages must be delivered to the address:

World Trade Center Barcelona
Moll de Barcelona, s/n

South Building, 1st floor, Room 7.
08039 Barcelona

Attention: Dolors Prats

Event Name: Superyacht Technology Network Show
Date: 20th and 21st March 2024

Exhibitor:  Add full exhibitor name

Packages should not be sent before Monday 11th March 2024,

For shipping the World Trade Centre recommend using: https:.//www.resaexpo.com

This company help with delivery and collection as well as with customs.


https://www.resaexpo.com
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ACGESS

Should any exhibitor want to see the spaces, they can contact WTC directly and arrange a visit.
Please contact Dolors Prats - Event Manager on dprats@wtcbarcelona.es

Access to the Innovation Lab and main auditorium is through a lift or 5 steps.
The maximum access area is 2m (H), 1.04m (W) and 2.3m (L).

Access to Discovery Lab and Exploration Lab:
Both Labs have access directly through the main square on the ground floor.

If you bring a car/van not higher that 2,10cm there is a lift from the Parking area to the square. In the
case of the Exploration Lab restrictions are height 2.07m, depth 2.00m and width 1.30m. In case of the
Discovery Lab restrictions are height 2.00m, depth 2.00m and width 1.04m


mailto:dprats%40wtcbarcelona.es?subject=

SUPERYACHT
TECHNOLOGY
SHOW

BARCELONA

20TH AND 21ST OF MARCH 2024

SUPERYACHTTECHNOLOGYNETW@RK.COM

ACGESS

For vehicles up to 2.1m in height

For loading and unloading you can request 1 hours free parking. In order to get this you need to go to
the loading dock in the northern zone and request a 1 hour ticket. After this initial hour parking costs
€3.60 per hour. Parking for 7 hours is €25.

For vehicles greater than 2.1m in height

Go directly to the Loading Dock in the southern zone. Please note that the loading dock is only open
08:00-16:00. Outside loading bay running hours, the loading space near the hotel Eurostars Grand
Marina (at the entrance of WTC) can be used.
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WORLD TRADE CENTRE PLAN
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AGENDA

This is an evolving agenda - please see the website and dedicated conference app for more details.

Main auditorium TECHtalks begin at 09:30 on Wednesday 20th March and 10:00 on Thursday 21st
March until 17:00.

Morning & Afternoon Coffee Breaks are provided (beverages only) as well as a warm lunch for all VIP's
and Exhibitors.

Please check the dedicated conference app for exact timings.

There will be a sponsored bar open 12:00 - 17:00 on both days, upstairs from the auditorium in the
Innovation Lab.

Multiple workshops are also taking place. If you would like to hold a workshop please ensure you
consult our catering section later in this manual if you want to provide additional hot or cold food and
refreshments for your guests.

Please contact Dolors Prats - Event Manager on dprats@wtcbarcelona.es


mailto:dprats%40wtcbarcelona.es?subject=

EXHIBITOR OPTIONS

ALL stand enquiries must
be directed to Lidia at BCN
Congress bcncongress@
bcncongress.com

Please note that all artwork
must be provided to BCN
Congress with a final print
date of Friday 1st March
2024, please try not to leave
artwork to the last minute
to order.

BACGKLIT

LUXURY STAND: LUXURY STAND:

Artwork specifications are
all provided by BCN
Congress. Please ensure you
send artwork for your walls
and podium.

Any additional furniture, or
electrical equipment should
be purchased directly with
BCN Congress.
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GUSTOM BUILD STANDS

Exhibitors are free to appoint designers, builders and specialist contractors of their choice, provided

they are confident the appointed contractors are professional and competent of carrying out the
appointed task, especially in relation to health and safety.

Please note that this is a space only arrangement and all other items including power will need to be
purchased separately. Please see the additional items section towards the back of the manual.
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SPEAKERS

Pre approved speakers need to ensure that we have received all the following information from you
by the 1st December 2023 at the latest. The earliest you can get this information to us the sooner we can
promote you as a speaker online and on our social media networks.

* Head shot

* Full Name

* Position

* Company

* Bio (about the speaker)

* Talk Title

* Brief summary of the talk topic

Please send this to jo@superyachttechnologynetwork.com

Please note that all talks need to be dynamic, TED talks style. Superyacht Technology Network require
a talk run through by the 19th January 2024 - this can be organised by Zoom/Teams/Google Meet meeting
with Jack Robinson - contact him on jack@superyachttechnologynetwork.com

Please note that we have spent over £20,000 on top of the range AV equipment and technicians
to assist you with your presentations/talks. Please make full use of this.


mailto:jo%40superyachttechnologynetwork.com?subject=
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SPEAKER PREPARATION

Preparing for your Superyacht Technology Network Show & Conference speaker session

We want the conference speakers to be dynamic, interesting, memorable and above all inspirational.
Boring PowerPoint presentations are simply just not an option.

The idea behind the TECHtalks is to woo us with fact, stimulate us with data and be seen as an absolute
authority in your given area of technology. Although we appreciate that you may well mention your
company and products these TECHtalk's should primarily be topic lead and not a sales opportunity.

Share your knowledge of your chosen subject with us, and leave us wanting to know more...

A lot of time and effort should go into your speaker preparation to make you feel very confident
on the stage about the TECHtalk you are discussing and prepared to answer questions at the end.

Topic outline and basic script

This is likely to have several revisions along the way as you read it out loud. Please don't just read
out loud what you have on written on the screen behind. This is a sure way to bore your audience.
Make sure that your script has a clear introduction, middle, and end.

Your idea can be new or surprising or challenge a belief your audience already has. Or it can be a great
basic idea with a compelling new argument behind it.
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SPEAKER PREPARATION

A good idea takes evidence or observations and draws a larger conclusion. Please remember that the
audience relies on you to give accurate information, so whatever you say in your talk, please ensure that
you fact-check.

Start by making your audience care, using a relatable example or an intriguing idea. Explain your idea
clearly and with conviction. Describe your evidence and how and why your idea could be implemented.
End by addressing how your idea could affect your audience if they were to accept it.

Timings
Your slot is a maximum of 20 minutes. Due to the quick succession of the day you must ensure that
your session does not over run. We will be on hand to indicate when there are just a few minutes left,

but please ensure that you have practised your TECHtalk so that we do not have to stop you part way
through your flow.

Slides

If you are intending to use slides, consider whether they will add value to your TECHtalk or whether they
will just distract the audience.

We have invested in a huge amount of AV and technical assistance at the World Trade Centre, so do fee|
free to make full use of it. But keep your slide messaging simple, use very few words - if your audience
are busy reading your slides, they are not listening to what you are saying.

Your slides should be in 19:6 format.
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SPEAKER PREPARATION

Rehearsals

Ensure that you rehearse, practice in front of a mirror so that you can be aware of your body language,
practice in front of your colleagues and peers who are most likely to be able to correct you if you have
any errors in what you are saying, but most importantly practice in front of family and friends who will
be able to tell you it it makes sense to someone who isn't experienced in your talk topic.

Superyacht Technology Network Show

On the day don't read your script. You should have practiced this and the conversation of your TECHtalk
should comfortably flow out of your mouth. Try to be aware of your movements on stage and any
manerisms that show as a warning signs that a speaker isn't prepared.

End of the event

Ensure that you provide people with a few ways to contact you should they wish to give you feedback,
carry on the conversation and ask any questions. This is a perfect opportunity for you to expand your
network of people with similar interests within the superyacht technology industry and also to grow
your LinkedIn following.

Hashtags

Ensure that you use the hashtag #5TShow2024 when mentioning you are attending, speaking and to
encourage interest in your TECHtalk to all our other attendees.
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RISK ASSESSMENTS

You must complete a risk assessment that looks at the hazards, risks and control methods you have
in place for your exhibition stand, including the set up, open period, breakdown and general activities
where appropriate. We ask that you send these back to jo@superyachttechnologynetwork.com before
19th January 2024.

f for any reason you miss the deadline, please make sure you bring a copy of your Risk Assessment
with you to the show, and leave it on your stand. If you have not supplied this ahead of the date and
you do not have one with you, you maybe turned away from the event.
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PUBLIC LIABILITY INSURANCE

Up to date Public Liability Insurance is compulsory. Failure to provide your Risk Assessment/valid
Public Liability insurance number could result in you being unable to exhibit.

Although Superyacht Technology Network Show & Conference and the World Trade Centre have full
insurance, exhibiting companies must arrange suitable cover for their stand liability and public
liability insurance.

All items exhibited shall be the exhibitor’s liability.

We ask that you send this to jo@superyachttechnologynetwork.com before the 19th January 2024,
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ADDITIONAL ITEMS AND GATERING

Although there will be water fountains throughout the venue and tea/coffee/ water will be available in
the break periods you may require additional catering items.

Additional electrical and furniture items are also available to order and purchase yourselves along with
superfast Wik and additional electricity if required.

Please contact Dolors Prats - Event Manager on dprats@wtcbarcelona.es to organise these items.

All additional items must be ordered before the deadline date of the Friday 1st March 2024.
These items are not included in your package. Please book your additional items ASAP to
avoid dissapointment.

RECOMMENDED HOTEL

The hotel we are recommending for VIP's
and Exhibitors is the Eurostars Grand Marina
Hotel Barcelona.

grandmarinahotel.com
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We will send you a document to complete to
populate your section on the App, please return :
this within 14 days of receiving it, and by 19th January
2024 at the very latest.
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FLOOR PLAN



LOGOS & MARKETING

Please send the following to jo@superyachttechnologynetwork.com

* Company logo (500 x 500 px)

* Web banners in the following specific dimension:
- 600 x 1071 px

All banners can by animated and hyperlinked. We can work with any resolution banner.
Where possible we will use these on our marketing materials including website and newsletters.

() CELLweaver | FAR

SOUNDER
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CONTACT DETAILS

A dedicated team are working on your behalf to ensure you and our visitors get the most out of the
conference and awards.

Jack Robinson Lidia Anta
Founder Project Manager
Superyacht Technology Network BCN Congress

bcncongress@bcncongress.com

Jack@superyachttechnologynetwork.com
+44.(0) 79 39 086 211

+34 93 480 15 06
+34 6660 62 90 27/

Joanna Palmer

Head of Marketing & Operations
Superyacht Technology Network
Jo@superyachttechnologynetwork.com

+44.(0) /817 329 685

Dolors Prats

?EE&R&‘BE& Event Manager

SHOW World Trade Centre
dprats@wtcbarcelona.es
BARCELONA .
20TH AND 21T OF MARCH 2024 +34 934 45 89 89 (office)
SUPERYACHTTECHNOLOGYNETW@RK.COM +34 635 56 83 41 (mobile)
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TERMS AND CONDITIONS — SUPERYACHT TECHNOLOGY NETWORK

In these terms and conditions:

We or us refers to SYT NETWORK LTD (a company registered in England and Wales, company number: 13858910, SPACES, Office 228, Northgate House, Bath, BAT 1RG),
(i) you mean, as applicable, the prospective and/or appointed exhibitor/confirmed exhibitor. Terms used in the form shall bear the same meaning when used in these

terms and conditions. Terms defined in the table set out in Part One below shall also have those meanings when used in these terms and conditions. Here in the
SUPERYACHT TECHNOLOGY NETWORK SHOW 2024 will be referred to as STNShow.

PART ONE: EXHIBITOR DETAILS STNShow:
Superyacht Technology Network Show

Dates: 20th and 21st March 2024

Venue: World Trade Centre, Barcelona, Spain

Exhibitor Sponsors Fee: Non-Refundable Deposit 25% plus VAT (If applicable) to be paid within 30 days on the issue of the invoice or paid in full as agreed in
invoice notes.

Cancellation Policy: Exhibitor Fee will be refunded (apart from the Non-Refundable Deposit) if notice of cancellation is received 12 weeks prior to the event, we reserve
the right to retain the full (or part of the) Exhibitor Fee as a cancellation fee where we are unable to find a replacement Exhibitor. All tickets are non-refundable as per
Eventbrite terms, except for the case of cancellation not related to force majeure.

PART TWO: TERMS & CONDITIONS
1. APPLICATION PROCESS

1.1 The contract between you and us shall be governed by the Part One, Part Two and Schedule 1 of these terms and conditions (together the Agreement). If we do not
accept your application, these terms and conditions shall have no effect other than in respect of this Clause,

1.2 You understand that your choice of exhibition stand type may not be available and accept that priority for exhibition space will be given to the STNS ;how sponsors.
We cannot guarantee that we will have room for everyone who submits a form and our decision as to which exhibitors are allocated space is final.

1.3 Any personal data (as defined under applicable data protection legislation) submitted as part of your application and otherwise obtained through the performance of

SUPERYABHT this Agreement will be processed in accordance with our privacy notice.

TECHNOLUGY SUPERYACHT TECHNOLOGY NETWORK SHOW TERMS AND CONDITIONS FOR EXHIBITORS & SPONSORS - 2024

SH w 2. THE SHOW

2.1 These terms and conditions are subject to variations which, if any, will be posted on the website www.superyachttechnologynetwork.com

ZBUTﬁl\%gSTEOE_MgGIH\g[@ 2.2 You will also be expected to comply with any terms and conditions of the Venue and any reasonable instructions issued by us or the Venue.

SUPERYACHTTECHNOLOGYNETW@RK.COM
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A. Exhibitor benefits
2.3 During the Term, and depending on your category of Exhibitor, we will provide you (or we will procure the provision to you) of the applicable benefits.

2.4 Please note that the program for the STNShow and details of the Exhibitor Benefits are correct at the time of going to print. However, you accept that alterations
may occasionally be necessary (including in respect of the STNShow floor layout and location of your stand space and other elements of the Exhibitor Benefits) and that
we reserve the right to make such alterations.

B. Our rights
2.5 We reserve the right to grant the same or substantially the same benefits as comprise the Exhibitor Benefits to any and all other exhibitors.

2.6 We also reserve the right, to re-categories or amend the Category (as defined in your Form) or any other category, introduce new categories, sub-divide existing
and/or any further categories.

C. Our obligations

2./ We agree:

2.7.1 to use reasonable endeavours to stage the STNShow and run it to the best of our ability; and

2.7.2 not to materially change the details of the STNShow without notifying you in advance.

D. Your obligations and interest on late payments

2.8 As a condition of this Agreement you agree to:

2.8.1 pay the applicable Exhibitor Fee in accordance with the payment details set out in Part One of these terms and conditions; and

2.8.2 comply with any reasonable instructions issued by us or the Venue in relation to the STNShow, your Exhibitor Benefits or otherwise in relation to the performance
of this Agreement.

2.9 We reserve the right to charge interest on late payments in accordance with the Late Payment of Commercial Debts (Interest) Act 1998. In the event of late
payment, we may also withhold all or any of the Exhibitor Benefits. This may include (but is not limited to) the revocation of an allocation of a stand at the STNShow (and
reallocation to another exhibitor).

E. Exhibiting terms
2.10 You agree to attend and exhibit at the STNShow.

2.11 The stand space is personal to you. You agree to use (and ensure your employees and contractors, etc. use) the stand space allotted to you in accordance with the
requirements below and all further reasonable instructions issued by us (or on behalf of the Venue) at any time. Please note that if you do not return the stand space
(including any boards or other facilities provided within the area) in good order you shall be liable to us for any costs incurred in replacing or making good the stand
space (including any charges imposed on us by third party suppliers of those items).

2.12 You must comply (and ensure your employees, contractors, etc comply) fully with all legislation, regulations and codes of practice relevant to the STNShow and
your exhibiting at it. Without prejudice to the above, you must return a risk assessment form to us by the date we specify. We reserve the right to refuse you use of the
stand space if this risk assessment is not returned by the date specified or if the risk assessment is (in our sole discretion, acting reasonably) inadequate or incomplete.

2.13 You must not without our prior written approval install or leave at the Venue any equipment or items. Any such approved items must comply with the
requirements notified by us. We reserve the right to store or destroy (at our discretion) any items left at the Venue and charge any costs incurred by us in dealing with
such items.
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2.14 You must not organize any fringe events at the STNShow. Additionally, you undertake not to distribute promotional material e.g., leaflets in the STNShow area
or hotels except in your allocated stand area. Breach of this Clause may (in addition to the provisions of Sections J and K below) lead to any future application
being refused.

E. License of names and logos

2.15 You hereby grant us a royalty-free, non-exclusive license to use your name and logo (Exhibitor Marks) to run and promote the STNShow and to provide you

with the applicable Exhibitor Benefits. You acknowledge and agree that it may not be possible for us to revise the STNShow materials (or any of them) to reflect any
subsequent change to the Exhibitor Marks and that any revisions that we agree to make to any of the STNShow materials shall be subject to advance payment by you
of our costs.

2.16 Please note that no rights to use any of our or the Superyacht Technology Show trade names, logos or other intellectual property rights are granted under this
Agreement and you agree not to use any other than with our prior written approval (and subject to such terms as we may specity).

F. Publicity materials

2.17 We each undertake that any publicity materials produced by it or on its behalf relating to the STNShow or referring to the other party:

2.17.1 complies with the provisions of the Advertising Standards Authority Advertising Codes (as amended from time to time) and the terms of this Agreement.
2.17.2 shall not infringe the rights of any third party; and 2.17.3 shall conform to the highest standards of good taste and decency.

2.18 We reserve the right to review your proposed publicity materials in advance and to veto any materials which we reasonably consider contravening Clause 2.16.
G. Alteration or postponement of the STNShow

2.19 We reserve sole discretion over the organization, operation, and promotion of the SYTSC. Any statements made by us as to audience projections or methods or
timing of promotion shall constitute only general indications and shall not amount to any representation or warranty made by either of us.

2.20 We shall use reasonable endeavours to ensure that the STNSHOW takes place in accordance with the details set out in Part One of these terms and conditions.
However, we reserve the right, subject to notifying you in advance in accordance with Clause 2.7 above, to alter the details of the STNShow, including rescheduling the
STNShow, where it is reasonable in the circumstances to do so.

H. Cancellation by us and Force Majeure Events
2.271 We reserve the right to cancel the STNShow at any time and for any reason and offer a credit or a refund to you. This shall be our sole liability to you.

2.22 It we are prevented or delayed from performing our obligations under this Agreement by any factor or the threat of any factor beyond our reasonable control
(including, for the avoidance of doubt, but without limitation, any decision by us to cancel or postpone all or part of the STNShow or any of the events comprised in
the Exhibitor Benefits, as a result of the same) (a Force Majeure Event), we shall not be liable for any such failure or delay in the performance of our obligations and no
payments made by you shall be repayable or returnable to you other than as set out in Clause 2.22 below provided that we have:

2.22.1 used reasonable endeavours to perform our obligations under this Agreement and to mitigate the effect of the Force Majeure Event; and
2.22.2 given you as much written notification as is reasonably practicable of the Force Majeure Event and an estimate of the length of the resulting delay, if any.

2.23 If we cancel the STNShow due to a Force Majeure event on or before 20th and 21st of March 2024, we will refund to you such amount of the Exhibitor Fee
which has not already been spent in relation to the STNShow.

l. Cancellation and changes by you

2.24 All cancellations and proposed changes to your application must be made in writing using the contact details set out below in Clause 2.39) and will be
acknowledged in writing. No amendments to the Agreement proposed by you shall be binding without our prior written agreement.

2.25 Cancellation charges are set out in Part One of these terms and condition. Refunds will be made no later than 30 days after the final day of the STNShow.



J. Termination

2.26 Subject to points 2.25.1 and 2.25.2 below and cancellation under Sections H and | above, this Agreement shall continue in force for the Term. Either of us may
terminate this Agreement by written notice if the other:

2.26.1 commits a material breach or repeated minor breaches of this Agreement and in the case of a material breach which is capable of being remedied does not
remedy the same within 14 days of having been given written notice specifying the breach and requiring it to be remedied; or

2.26.2 is unable to pay its debts or enters into compulsory or voluntary liquidation or compounds with or convenes a meeting of its creditors or has a receiver or
manager or an administrator appointed over its assets or ceases (or appears likely to cease) for any reason to carry on business.

2.27 Upon termination of this Agreement or expiry of the Term for any reason you shall forthwith cease to use the any relationship to the Superyacht Technology
STNShow and any of the other Sponsor Benefits. We shall cease to use the Sponsor Marks and neither of us shall hold itself out as being connected with the other
(provided that we may, at our discretion, continue to use your name and logo in STNShow materials that have already been produced or commissioned).

2.28 Termination of this Agreement for whatever reason shall not affect the accrued rights or remedies of the parties arising in any way out of this Agreement including,
but without limitation, the right of either party to recover damages.

K. Liability

2.29 We shall indemnify you and keep you fully and effectively indemnified from and against any direct loss, damages or expenses (including, without limitation,
reasonable professional fees and expenses but excluding any loss of profits, loss of business or loss of reputation) incurred or suffered by you arising out of any
negligence or breach of this Agreement by us, our employees or contractors, provided that (subject to Clause 2.31) our total liability under this Agreement (including
under this Clause 2.28) shall not exceed the Exhibitor Fee. The SYT NETWORK LTD shall have no liability to you under this Agreement.

2.30 You shall indemnify us and keep us fully and effectively indemnified from and against any direct loss, damages or expenses whatsoever (including, without limitation,
reasonable professional fees and expenses and loss of profits) incurred or suffered by us arising out of any negligence or breach of this Agreement by you, your
employees or contractors.

2.31 Without prejudice to the provisions of Section J and this Section K, in the event of breach of this Agreement by you, we reserve the right to withdraw all or any of the
Exhibitor Benefits without liability to you.

2.32 Nothing in this Agreement shall limit or exclude the liability of either party for death or personal injury resulting from the negligence of that party or any other liability
that cannot be excluded as a matter of law.

L. Insurance

2.33 You undertake to maintain adequate insurance to cover all of your liabilities arising under or in relation to this Agreement (including public liability insurance of not
less than £5million) with a reputable provider and to provide us on request with written confirmation that such insurance is in place.

M. Confidentiality

2.34 Each of us shall maintain secret and confidential all information obtained from the other pursuant to, in the course of, prior to and in contemplation of this
SUPERYABHT Agreement. You agree to disclose any such information of ours only to those of your employees and contractors who may reasonably need to know the same and you
TECHNOLUGY shall procure that all employees and contractors who have access to such information shall be made aware of and subject to the same obligations.

N. Dispute Resolution

SH w 2.35 In the event of a dispute arising out of or in relation to this Agreement, the parties shall first seek to reach an amicable settlement (provided that a party is not

BAR C EL O NA prejudiced from such action).
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2.36 This Agreement shall be governed by and interpreted in accordance with English law and the parties hereby submit to the exclusive jurisdiction of the English Courts.

O. General

2.37 Entire Agreement: The Agreement constitutes the whole agreement between us and you relating to its subject matter and supersedes and extinguishes any other
terms or representations provided that this paragraph shall not operate to exclude either party's liability to the other for fraudulent misrepresentation or any warranties
implied by law or statute which cannot lawfully be limited or excluded.

2.38 Waiver: Failure or neglect by either party to enforce at any time any of the provisions of this Agreement shall not be construed nor deemed to be a waiver of that
party’s rights hereunder nor in any way affect the validity of the whole or any part of this Agreement.

2.39 Severability: In the event that any terms, conditions or provisions in this Agreement shall be determined invalid, unlawful or unenforceable to any extent, such term,
condition or provision shall be severed from the remaining terms, conditions or provisions which shall continue to be valid to the fullest extent permitted by law.

2.40 Notices: Any notice, request or other document to be submitted under this Agreement shall be delivered personally or sent by first class or recorded delivery mail to
the address appearing in the Form or such other address as that party shall notify in accordance with this paragraph. The notice will be effective: (a) if delivered personally,
on the date of delivery or (b) if posted, (i) if sent by first class post, on the second working day after posting) or (ii) if sent by recorded delivery, on the date on which the
delivery was recorded to have been made.

2.471 No Partnership or Agency etc: Except as permitted by this Agreement, neither party shall in any way represent itself as being the other or an agent, partner, employee
or representative of the other and shall not hold itself out as having any authority to incur any obligation of any nature whether express or implied on the other’s behalf.

2.42 Third Party Rights: This Agreement shall be enforceable by the SYT NETWORK LTD but otherwise shall not confer any rights on any third parties.

2.43 Bribery: Each of the parties agrees that it will not act in a manner (when acting as an associated person of the other party) that constitutes a breach of applicable laws,
regulations, codes and sanctions including, but not limited to, those relating to anti-bribery and anti-corruption including the Bribery Act 2010.

2.44 Execution of this Agreement: This Agreement may be executed in any number of counterparts, and by the parties on separate counterparts, but shall not be effective
until each party has executed at least one counterpart. Each counterpart shall together constitute one and the same instrument.

2.45 The management reserves the right to refuse entry and/or cancel tickets at any time without reason. In this case a full refund will be offered.

Terms updated 29.06.23
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